
 

 
 

RECORD OF DECISION BY CABINET MEMBER 

 
 
 
Decision taken by: 

Lead Member for Health and Social Care 

 
Date of Decision: 

28 March 2024 

 
Date of publication of decision: 

28 March 2024 

 
Decision: 

GALW GOFAL- COMMUNITY ALARM AND TELECARE CALL 
MONITORING SERVICES AND LONE WORKING CALL MONITORING 
SERVICES 
 
To approve the extension of the Galw Gofal Community Alarm and Telecare 
Call Monitoring Services and Lone Working Call Monitoring Services 
agreement under the section 101 hosted by Conwy County Borough Council. 

 
Purpose of Decision: 

To gain approval for an additional 1 year extension to the Telecare and Lone 
Working agreements.  

 
Reasons for Decision: 

The current Galw Gofal agreement is in place until 31/03/2024 however more 
time is needed to allow for further discussions about how the longer term will 
look. The additional year extension would run to 31/03/2025. 

 
Interests Declared: 

No interest to declare 

 
Consultation: 

Discussions have taken place with the Service Manger to further extend this 
agreement for 1 year. During the extension period work will continue to 
ensure longer term agreements will be put in place after this time. 

 
Authority for delegation of the decision to the Cabinet Member: 

See Scheme of Delegation. 

 
 
 
 



 

 
 


